Sage 50

The file you are trying to access is currently in use

Move Sage 50 to New Server - Workstations

Install Sage 50

Sage 50 Cannot be Started



The file you are trying to
access Is currently in use

Restarting the server will probably clear this up. If that isn't practical, you can try restarting the
Actian Zen service on the server.

Open the Start menu, then type Services. Click on Services App.

When the Services window opens, right click on Actian Zen Workgroup Engine and choose Restart.



Move Sage 50 to New Server
- Workstations

Moving Sage 50 to a new server can be difficult because the sage 50 server file path is hardcoded
into an INI file at time of isntall. You can change this file path by editing the INI file located at
C:\ProgramData\Sage\Peachtree\peachtreeXXX.ini

The Sage50 documentation on this is out of date and lists the wrong file path

B vernfoin peachtrec310.ini
File  Edit  View

; This is the conflguration and current status file for Peachtree . The information stored here
;1s located in ¥ProgramData¥\Sage\Peachtree.

; The first section is the "Lib" section, which contains information necessary
for the PEACHLIB DLL. Any application which uses that DLL will get
information from here.

The DATAPATH is the directory where the errorlog, the help file, the form

files, and the OPTIONS.DAT file are found. In addition, each company has

a subdirectory below the DATAPATH for company-specific files. The default

location for the DATAPATH is C:\PROGRA~1\SAGE\PEACHT~1\Company\ for non-Windows 7 05.
:\Sage\P \Company

g 7
ATAPATH=\\sen-dan-dc-82\Peachtree\Campany| I

The LOCALDATAPATH is set by the system for each user. Do not change the
directory for LOCALDATAPATH or SmartPosting will not run.
LOCALDATAPATH=C : \Sage \PEACHT~2\Conpany

;(Warning: Do not change the LOCALDATAPATH directory.)

; The Install section is used only by the installation program.
[Install]

; The INSTALLED flag tells whether or not the PAW has ever been installed.
INSTALLED=Yes

; The PROGRAMPATH is used to tell where the EXE file has been dinstalled. This
; is also used to find the “B00K* program.
PROGRAMPATH=C: \PROGRA~2\Sage \PEACHT~1Y,
PROGRAMGROUP=Sage 50 Accounting 2024
CDROM=\\sen-dan-dc-02\Peachtreelnstaller2024\
SAMPLE=Yes
FORMS=Yes
| verston=px
RELEASEYEAR=2024

datapathUNC=\\sen-dan-de-B2\peachtree\conpany I
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FileCenter

Computer Name: SEN-DAN-0823-01
0OS Version: Windows 10

User Name: teresah

Help Desk Phone Number: (217) 703-7373
Help Desk Email: Helpdesk@ctscomp.com
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Ensure both highlighted sections contain the full UNC path to the company file share
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Install Sage 50

The only way to move Sage 50 to a new server is to reinstall it.

1. Remove the old Sage 50 desktop software install.
2. Navigate to \\SageServer\PeachtreelnstallerXXXX
1. When you isntall Sage onto the server it will create this folder, simply navigate to it
and run the setup directly from the server, do not copy it to the local computer

age noffpund or type unknown
2.

3. Use the following settings

age noyfpund or type unknown
1.

age noyfpund or type unknown
2.

1. The serial number can usually be found by logging into an active Sage
company file and going to the "about sage" section of the help menu

age nojfpund or type unknown
3.

age nojfpund or type unknown
4,

age nojfpund or type unknown
5.

age nojfpund or type unknown
6.

1. Select an available drive letter and map the company folder. It will be
something like \\SageServer\peachtree\company

age noyfpund or type unknown
7.

4. After this is completed just next your way through the rest of the installer.
5. Once installer is complete open the C:\ProgramData\Sage folder path
1. open the following file




age noffpund or type unknown

2.

3. Ensure the highlighted sections both contain the full UNC path to the company folder
on the file share
6. To open a company file simply launch the Sage50 software, select "Open an Existing
Company" and then select the browse option in the popup.



Sage 50 Cannot be Started

On the Sage server allow the peachw.exe file through in Program Files (x86)/Sage directory as well
as the Actian Zen.exe in the Actian directory also in (x86)



