
Migrating BlueIris to New
Server

Step One: Copy Files To A New Storage
Hard Drive
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The first step you need to take is to copy your Blue Iris files to the hard drive of the new computer,
or to whatever storage device you are going to keep them on.

If you are going to move your existing hard drive to the new computer, you can skip this step. It is
easiest to move the entire hard drive, since it saves you a bunch of copying, but either option is
completely fine.

This process can take a bit of time, especially if you have a lot of footage archived, so it is best to
start on this as soon as possible.

You first need to locate the folder where you have your files stored. Once you have located the
files, you must create a new folder on the new storage device.

Then you can copy the files from the old folder to the new one. As mentioned, you can skip this
step if you plan on moving your entire hard drive to the new computer.

Make sure not to forget about the “New” and “Alert” files. These are temporary files. Every time
Blue Iris is triggered, it temporarily saves itself to a faster area of storage in case multiple cameras
go off at the same time.

This helps to avoid any bottlenecks in writing data to the drive. You need to find where these files
are located and move them to the new storage device as well.

 

Step Two: Export All Of Your Blue Iris
Settings



Once you have completed the long task of moving your files over, you need to export all of your
personal Blue Iris settings.

The chances are high that you, like me, have fine-tuned and personalized your camera settings to
make them your version of perfect, so this step is incredibly important.

That small fine-tuning really defines your personal NVR software.

To complete this step, go into your Blue Iris menu and click on settings. On the “About” tab, there
should be a button that says “Export Settings.”

Click that button, and it will save your settings as a .reg file. Make sure you save it somewhere that
you can easily transfer it to the new computer (a flash drive or shared file). This is not the end of
this step!

Blue Iris has a database where it holds onto all of your thumbnails, alerts, triggers, and other things
like that. This is almost more important than saving the settings.

Go to the “Clips & Archiving” tab and look at where your database currently resides. Once you find
your database’s location, go to a file explorer and navigate to the database location. Copy
everything in there over to your new storage device.

 

Step Three: Import The Settings You Just
Exported
For this step, you need to head back to your new Blue Iris server to import all of your just exported
settings. This is important as the settings are what runs your personalized software.

To complete this step, you once again need to go into the Settings and click on the “About” tab.
When you do this, you will see the option to import your settings.

Click on that, find the file from earlier, and click “OK.” This step is simple but very important to
ensure that your settings copy over.

 

Step Four: New Storage Locations And
New Paths
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Since you are using a new computer, you likely have new paths and new storage locations.

You need to go into the Settings and change these to go where you have chosen to save these new
paths. A good way to do this is to go into your “New” and “Alert” files section from earlier and
change that storage location.

 

Step Five: Make Sure Everything Is
Working
This is a good time to check your cameras to ensure that everything is functioning 100% the way
that it should be. You should be able to see that all of your cameras are online with this new setup.

This step usually takes me a few minutes, but it is worth the time to make sure the cameras are
exactly where you want them.

 

Step Six: Activate Your Software
Go back into your old email files and find your original Blue Iris activation code to put it into the
activation screen. This is a good time to restart the Blue Iris software if it does not force itself to
restart.

You also need to set up your port forwarding information to access your Blue Iris software outside
your network. Once that is done, you should be able to access your software from the mobile app
and see things live.

 

Related Questions
Though the steps are fairly straightforward, some other questions may arise when you move Blue
Iris to a new computer.
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Why Do I Need to Re-Enter My Activation
Code?
You need to do this because you have installed the Blue Iris software on more than one PC at this
point. Every PC requires an individual license, so you can move the license from one PC to another
by re-using the registration code.

 

How Do I Reinstall Blue Iris?
To reinstall your Blue Iris software, you first need to access your Control Panel and go to the
“Uninstall a Program” section. Once your computer has restarted and uninstalled the program, load
the Blue Iris software and update it as you usually would.

 

Will Blue Iris Run On Linux?
As of right now, Blue Iris is not available on Linux. However, there are other alternative programs
that you can find to run on Linux.

 

How Do I Upgrade Blue Iris?
The answer to this question depends on which Blue Iris software you are attempting to upgrade.
However, you can find most of the instructions for any update easily on the Blue Iris website.

For example, if you are updating Blue Iris 4 to Blue Iris 5, you need to install the full version 5
before uninstalling version 4.
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